Evaluating food donation quality in the Fraser Valley: by Sarah Speight (Author) et al.
A potential research direction is a further investigation into the identified “chain of redistribution” from food banks to 
other community services, and the food waste at these levels. Impacts of the “Farmers’ Food Donation Tax Credit on 
donation quantity/quality could also be examined in further detail. 
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In Canada a large portion of donations to local food banks come from the food industry. In consideration of this it is important to 
evaluate the industry’s role in the food bank donation process. Food distributers who donate to food banks benefit from decreased 
landfill dumping fees as well as an improved corporate social responsibility profile (Rock et al, 2008). Recent proposals to create tax 
incentives for Canadian retailers who provide in-kind donations to local food banks have spurred a dialogue over the quality and
appropriateness of foodstuffs donated by retailers to food banks (Mansfield, 2015). This research study evaluates the quality and 
consistency of in-kind donations made by large supermarket chains in the Fraser Valley to local food banks. As part of this, the study 
examines unusable food donations at food banks in the Eastern Fraser Valley and makes recommendations regarding the Industry 
Food Donation Tax Incentive.
Five food banks within the municipalities of Chilliwack, Abbotsford, 
Mission and Langley were contacted for participation. Of the five food 
banks four agreed to participate in the study. A structured interview took 
place with the directors of each food bank. The interview process took 
place in the months of October and November 2016. Data from these 
interviews was coded using a number system to protect the identity of staff 
and directors. The interview was composed of twelve questions which 
addressed the quality and consistency of donations received by food banks, 
and the impact of unusable donations on the food banks
All food banks interviewed picked up donated food items from the supermarkets themselves. They each described an inability to
forecast their donations to some degree. Although scheduled daily runs for bread and buns could usually be estimated ahead of time, 
the amount of canned/perishable items collected could not be estimated ahead of time. Overall, food banks in the Fraser Valley Region 
did not demonstrate the same high costs related to transportation or landfill dumping fees that have been reported in other Canadian 
Communities and identified only marginal costs associated with disposing of unusable donations. It was noted that several food banks 
were resourceful in developing methods for preventing high disposal costs. One director described a circumstance where the food bank 
received an excess supply of 12 pallets of produce which they did not have the time to distribute before expiry. Instead of disposing of 
the produce which was not usable the food bank donated it to a local zoo. 
Another director described a chain of re-donation where when an item did not meet the product standards of their organization, but 
were desired by another organization for example low barrier residences; soup kitchens or shelters the product would be redistributed 
to the next organization. One food bank which receives bread donations daily from several stores in the area stores bread which is dry 
or stale in a bin which is picked up weekly by an individual who uses the bread to produce dog food products. Several food banks also 
provided a “free table” where they informed the clients that the food displayed was expired but that they were welcome to take it home 
if they wanted.
Across the Fraser Valley, food banks demonstrated strong initiative in preventing waste in 
their communities. Regardless of whether it made up 5% or 40% of big box store 
donations food banks went the extra mile in redistributing food they could not store or 
distribute to patrons before expiry throughout their communities. This took
place in soup kitchens, emergency shelters, dog food factories or zoos and often involved 
food banks redistributing these items using their own time and labor. 
With a “never say no policy” food banks in the Fraser Valley area are building 
relationships with big box stores which not only allow continued donations to their own 
food banks, but to the local community services and businesses they redistribute to. In 
consideration of this, a tax incentive for large scale supermarkets doesn’t seem 
appropriate, as much of the labor and redistribution to prevent food donation waste in the 
Fraser Valley comes from food banks themselves. 
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